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You're on our English website. Change your region to see information for another location.
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                                            Property Management

                                          
                                          
                                            Discover our all-in-one platform - everything you need for seamless guest-centric operations. 
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                                            Online Reservations

                                          
                                          
                                            Boost your bookings with our dynamic internet booking engine and built-in channel manager integrated with 100's of OTAs.
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                                            Guest Experience 

                                          
                                          
                                            Deliver unforgettable personalised guest experiences with our contactless technology and build connection with your brand.
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                                            Business Intelligence 

                                          
                                          
                                            Deliver deep insights across your business with 360 reporting, day-to-day operational overviews and specialist dashboards.
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                                            RMS Pay 

                                          
                                          
                                            Securely process cost-saving payments with our integrated payment solution at every sales touchpoint.
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                                            RMS POS

                                          
                                          
                                            Our smarter POS solution effectively delivers any sales points throughout your property portfolio.
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                                Delivering Innovation

Our global team consistently deliver market-leading technology that is shaping the future of the hospitality industry. Tapped into market trends and with deep industry knowledge - it's our team that make the technology great. 


                                
                                  
  
    
      
        
        
      
      
        
        View our latest innovations
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                                  Tailored solutions for your exact needs
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                                            Hotels & Resorts
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                                          [image: Anav - guest copy 3]
                                        

                                        
                                          
                                          
                                            Serviced Apartments 
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                                            Motels and Lodges
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                                  Trusted by the best in global hospitality
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                                            The Ascott Limited 

                                          
                                          
                                            A new approach to global operations and scalability with one solution.
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                                            Cheval Collection

                                          
                                          
                                            Evolving global operations with cloud-based software
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                                            Reflections Holiday Parks

                                          
                                          
                                            Reflections unlock innovative enterprise guest solutions that grow bookings
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                                Delivering happy guests 
in over 70 countries

Learn how properties all over the world utilise the RMS platform to build strong brands, loyal guests and boost their business growth.


                                
                                  
  
    
      
        
        
      
      
        
        Browse case studies
      
      
    
  


                                
                              

                            

                          
                        

                      

                    

                  
                
                  
                  
                  About
                  
                    
                      
                        
                          
                            
                            
                              
                                
                                  Proudly Delivering the RMS Platform
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                                            Our Story

                                          
                                          
                                            For over 35 years, RMS has redefined what's possible in hospitality technology - from Australia to the world.  
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                                            Our Team

                                          
                                          
                                            From award-winning customer service to our innovative thinkers and doers, it's our people that make the difference.
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                                            Get in Touch 

                                          
                                          
                                            We are available around the clock, around the world. Contact our global team for any enquires and further information.  

                                          
                                        

                                      
                                    
                                  
                                

                                
                              

                            

                          
                            
                            
                              
                                
                                  Connect with us
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                                            Cloud Service Delivery

                                          
                                          
                                            Everything you need to know about how we deliver our cloud-based technology.
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                                            Work With Us

                                          
                                          
                                            We offer exciting careers based all over the world with flexible, hybrid roles across many teams.
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                                            Brand Media Kit

                                          
                                          
                                            Download our brand media kit with more information on us, our team and our platform. 
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                                Smart technology 
loved the world over 

As one of the market-leaders and industry innovators from the inception of tech in hospitality - it's no surprise our awards cupboard is overflowing. 


                                
                                  
  
    
      
        
        
      
      
        
        Browse Awards and Reviews
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                                  Discover the RMS ecosystem
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                                            Book your product demo
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                                            Read the RMS Blog
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                                            Visit the RMS Help Centre
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                                            Learn with RMS University 
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                                            Global Event Calendar
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                                            Global Resilience Report 2022

                                          
                                          
                                            Our in-depth global report sourced from over 500 industry voices.
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                                            Global Events Calendar 2023

                                          
                                          
                                            Join RMS at the world's largest hospitality events in 2023
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                                            Thought Leadership

                                          
                                          
                                            When it comes to guest experience - is the front desk a thing of the past?
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                                How to choose technology that 
fits your business

We know how unique your business needs are - that's why we built our platform to cater to exact requirements. As one the most connected hospitality technology platforms in the world, you have complete control over your tech stack. Learn more about the key questions you may want to ask.... or simply ask one of our experts.
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    Powerful property management software

Join the smarter hospitality platform


    
    
      
        
          My property type is…
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        Hotel / Resort
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        Holiday park / Campground
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        Serviced Apartments
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        Lifestyle Village
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        Facility / Workforce / Centre
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        Motel / Lodge
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        Student Accommodation
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        Holiday Letting
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        Welcome to RMS Cloud

Looks like you’re visiting from the United States

      

      
        
          Continue to US site
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        All-in-one cloud software that you can trust

RMS delivers scalable, cloud technology trusted by more than 7,000 properties across 70 countries to manage, operate and grow the hospitality industry. As an innovative market leader for over 40 years, RMS has unparalleled expertise and insight on booking engines, check-in and check-out experiences, channel managers and front desk management. Our comprehensive suite of native features and broadening product offerings enables operators to increase revenue, streamline operations, and retain loyal customers. RMS Cloud is the all-in-one property management solution that is everything you will ever need to run a successful hospitality business.


      

      
      
        
  
    
      
        
        
      
      
        
        Learn more about our platform
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We proudly deliver our innovative platform across the world
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7000+

unique properties 
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annual bookings
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40 yrs

of expertise


          
        
      

    
  


  



        

    
      

    
    

    
  

  

  

  

  
  
  






























  



  

  
    
        
          

  
    Trusted by the world's biggest hospitality brands

You’re in good company
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  We changed to RMS to find a solution that could handle the large capacity and turnover of guests. RMS made that relatively easy, and what got me over the line was the communication tools through SMS and triggered correspondence. 
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                    Executive Assistant Manager, Cable Beach Club Resort & SPA
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  We are not slowing down our development and have on-going construction of new facilities. We chose RMS as their platform can keep pace with our rapid scaling.
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                    Senior Development Manager , Wee Hur
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  We have noticed improvements in a number of areas of the business since we started using RMS thanks to the enterprise database and transparency of information.
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                    Systems Projects Manager, Baillie Lodges
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  Moving our technology platform to RMS Cloud has given us the scope and flexibility we need as the business continues to evolve.
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                    CEO, Cheval Collection
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  We have been with RMS for 4 years now, and the ability to view all hotels from one interface has been a game changer that saves us time and money.
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                    IT Manager, Scenic Hotel Group
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  RMS has simplified our operation, extended the latest PMS features and made it easy at very reasonable cost.
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                    Director of IT
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  RMS' pre check-in has been hugely successful; guests can check-in online, pay their balances all from their mobile.
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                    Resort Director, Gwel An Mor
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  Our partnership with RMS Cloud will absolutely deliver on this expectation and their innovative software will be crucial to all aspects of running our parks.
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                    CEO, Reflections Holiday Parks
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  More than ever, travellers are seeking a convenient and stress-free experience which extends through to their accommodation, and we are confident we will deliver on that with our new website, 24/7 online concierge, and hassle-free self-service technology.
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                    CEO, CLLIX Apartments and Hotels
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  With Niseko's growing prominence as Asia's top ski destination, accessibility and connectivity, physically and digitally, are of high importance. The smart-room tablets and mobile app will allow us to have more meaningful digital interactions with guests.
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                    Hotel Manager
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  Things are changing all the time - you have to keep up with the times. This is why RMS has been the best partner for our park.
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                    Owner and Manager, BIG 4 Renmark
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  Given the many features of this software, we are confident RMS is the best tool suited to drive our business forward.
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                    Revenue Manager, Brandon Hall Hotel & Spa
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  As we expand, we need systems that are scalable and RMS's solution confidently meets this requirement.
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                    Head of Global Operations, Ascott
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  The engagement and level of understanding for our business was a key reason for choosing RMS.
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                    COO, Roomzzz
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  Everything we throw at RMS, it handles handle with ease.
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                    Operations Manager, Bendooley Estate
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  One sees the guest profile, reservation and account sections all in one screen, hence, no need to exit. That in itself allows the staff to be more engaged with the guest and save time. 
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                    Vice President and Head of Revenue & Analytics
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  When we integrated RMS, it gave me the ability to cross-train employees and I only had to be fluent in one software platform.
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                    Property Manager, Twin Creeks Marina
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  RMS has improved communication with our guests, improved visibility with our owners and given us more control on our inventory and pricing.
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                    General Manager, Cumberland Lorne
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  Before the grand unveiling of RMSPAY, our manual payment process felt like a cumbersome anchor, dragging on our daily rhythm with its time-consuming nature. But now, get ready to experience a transformation like no other!
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                    Franchisee & General Manager, Quest Penrith
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  The ease of which Annual Holiday Site Agreements and schedules are now processed through RMS has cut 90% of the time off of the process and made it so much simpler for the Annual Holiday Site guest to update and accept the new Agreement.
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                    Director, Warburton Holiday Park
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  15% for direct bookings across the parks wasn't great, so to see that grow to 30% on average across the parks is really satisfying
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                    General Manager, Summerstar Tourist Parks
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  We are all about having an experience-based accomodation that is different in every way shape and form to a hotel. Every opportunity to be different, we are different.
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                    Founder, Hotel No
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  Our guest-facing team is flying now, processing payments in under ten minutes with RMS Pay. Using the Vault and manually entering card numbers into the bank EFTPOS terminal used to take six times longer.
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                    Director, Cairns Queens Court
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  The built-in native channel manager within RMS has saved our revenue manager so much time!
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                    IT Operations Manager, Saltwater Properties
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  If you get the pillars of hospitality management right then everything flows from there. Your technology is paramount.
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                    General Manager, Bannisters Port Stephens
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        A scalable solution built for expanding enterprise 

RMS' smart technology delivers operational efficiencies and management capabilities for a reliable enterprise solution. Whether you are looking for a unified solution for multiple existing properties or looking to grow, RMS is built with an enterprise-enabled architecture that supports any business. RMS' agile software quickly responds to your business needs or growth strategies with advanced PMS software that is unmatchable. 

	The only PMS platform designed as an enterprise-enabled solution
	A singular centralised database for multiple properties 
	Group-level functionality, including reservation management, customisable dashboards & 360-degree reporting.
	Build a customised tech stack with 550+ integration partners, including global integrations requiring cross-functionality.
	A comprehensive client-facing knowledge base that updates your team in real-time.
	Making payments easy for guests and get paid faster with RMS Pay.



      

      
      
        
  
    
      
        
        
      
      
        
        Learn more about enterprise features
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      Discover how RMS can unlock your business potential

Enter your details to get started with our platform
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Join one of the most loved hospitality platforms in the world
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